STATE OF CALIPORMIA—-HEALTH AMD WELFARE AGEMCY

DEPARTKENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

June 12, 1981

ALL=-COUNTY INFORMATION NOTICE I-72-81
. TO: ALL-COUNTY WELFARE DIRECTCRS

ATTENTICH: COUNTY QUALITY CONTROL STAFF

SUBJECT: IEFINITION OF TECHNICAL ERRCRS - AFDC

REFERENCE:

The purpose of this letter is to provide a definition and examples of "tachnical
errors” asc used in the determination of county error rates in the AFDC Program.

Tollowing are examples of the kinds of techmical errors which were deleted

in determining Yeounty error rates without fechnical errora’ for the Octoher 1979 -
March 1980 review veriod. The April - September 1980 period was the first

in which social security enumeration errors were cited. This type of technical
error will also be Beleted for the April - September 1980 and later periods,

TNefinition of Techniecnl Yrrors

For Cuslity Control purposes, techrnical errors are defined ag errors occurring
in cases where the grant paid to the FBU would have been correct if o remiired
rrocednre had been completed. The amount of the error which fallz into the
technical error category may be all error dollars paid to the FEU, or only

a portion of the error dollars paid depending on the circunstances cousing the
error{g). Only those error dollars paid as a result of the non-completion of
a remuired paperwork procedure can be defined as tecimical error deollars.

An error resulting from the client’s refusal to cooperate cannot be considered
a technical error.

TBxamnles of Technical Errors

1

~®

Deprivation related technical errcrsi
(2) Tnecapacitated parent whose duration of incapacity has expired and who

iz no longer incapacitated, but who would qualify as an unemployed
perent if he/she were registered with WIN or EDD-ES (Flement 142).
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Absent parent who returns to the home without notifying the county
welfare department, but who would qualify as an unemployed parent
if he/she were registered with WIN or EDD-ES (Element 143%).

Unemployed non-—exempt parent not registered with WIN or EDD-ES
(Element 144).

or ETD-ES Hegistration related technical errors (Flement 1507

Mother or caretaker relative with child over six who is not
registered with WIH;

16/17 year-old not regularly participating in full-time school or
training program who is not otherwise exempt and is not registered
with WIN;

18/20 year—old not regularly participating in school or a training
program at least half-time but less than fall-time who is not other-
wise exempt and is not WIN or EDI~ES registered;

18/20 year-old not participating in school or a training program at
least half-time and not otherwise exempt, but who could be included
in the FEU as an essential person if registered with EDD-ES {there
must be at least one other federally eligible child in the FRU) 3

An individuzal who is no longer exempt under temporary illness ox
injury and is not WII or EDD-ES registered;

4 U-parent who is no longer exempt due to inecapacity, who is WIN
registered but not WIN certifieds

An individual who is no longer exempt due to remoteness and is not
registered with WIN or EDD-ES;

An individual who iz no longer exempt based on the care of another
individual, and is not registered with WIN or EDD-ES3

4 mother or other female carstaker who 1s no longer exempt based
on the father's WIN registration and is not WIN or EDD-ES registered;

An unemploved parent who is WIN registered but is net WIE certifieds

An individuzl who is deregistered by WIN or EDD-ES and the county
is not notified that the individual has been deregistered.

Social Security Mumber related technical errors (Element 1681)

(2)

A11 erumeration errors except those which result from noncooperation.

Besential perscns ralated technical errors (Element 520) 3

(a)

An individusl who is included in the FEU as an essential person, but
was not registered with EDD-ES, or has been deregistered by EID-ES
and the county is not notified that the indivicdual has been
deregistered.




Procedures for Documenting Errors on the GC Review Schedule

County 0OC must continue to report on the Review Schedule errors discovered
in a case review., Since the format of Section E of the QC Review Schedule
only allows for the reporting of one payment error amount, Part TTT -
Twplanation of Case Errors, must be utilized to frlly document 211 errors
discovered during the 2C review. The acitual determination asm toc whether all
error dellars or a portion of the error dollars reported in Section R ars
technical errors is the responsibility of the State Guality Control Bureau.
This determination can only be based upon the written explanation of the
error(s) contained in Part III of the Review Schedule. Therefore, the complete-
ness of the explanation of the error(s ) is eritiecal to the technlcai erroT
determinations,

Examples of appropriately documented errors are atiached to assist counties
in the error explanations. TIn Example 1, the amount of the technical error
would be $281 {8305 - §24). In the State QC process of deleting fechnical
errors this case would be recoded to reflect a $24 overpayment.

In Bxemple 2 the entire amount of the overpayment ($89) would be conzidered
2 technical error. In the State WC process of deleting technical errors this
case would be receded to reflect "no errorh.

Slncerelj, ;;7

ri

Benutv Dlrectér
Plenning and Review Division

Attachments

car  CWDA
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